Epsom Coaches reach
the Diamond Jubilee milestone

Not many coach companies make use
of a computer in their operations, but
Epsom Coaches, of Epsom, Surrey, are
one of those who do.

In their case, the wages are done by
computer, and for this purposethe firm
is departmentalised too.

“It reduces tedious work all the time”
said Epsom’s Managing Director, Roy
Richmond “and it even tells you how
many one pence pieces and five pound
notes to draw. It automatically does
the year-end certificates, the P60s, as
well”,

It is not really surprising to hear Roy
talk about a computer, for Epsom
Coaches are an extemely well-
organised and well-run firm.

They were started in 1920 in Epsom by
Roy's father, H.R. Richmond. Roy’s
father was a qualified engineer who
during the first world war worked on
aircraft production and then when the
war was over found himself
unemployed for nine months. He
therefore decided toinvest some money
and started a firm operating coaches
and horse-boxes. By the time of the
outbreak of the second world war he
had six of each.
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Of these 12 vehicles, 11 were
commandeered by the Army during the
war and Mr. Richmond ctarried on with
one coach transporting workers and
prisoners of war. In the early 1940s all
track of those 11 vehicles was lost, and
although he was eventually paid by the
Army he lost a lot of money over the
incident.

However, despite being almost
knocked out in the war by these events
he started to rebuild the firm in 1945.

He operated both coaches and horse-
boxes until 1952, when he gave up
running horse-boxes. ‘“Although de-
licensing had not yet come in the
writing was on the wall that the
trainers would start to buy their own
horse-boxes, and restricted ‘B’ licences
were already coming in” said Roy.

“Coaches were on allocation in those
days and we were getting about one or
two a year. In a good year we would get
two”.

After the war, the firm bought ex-
Belfast City buses with utility bodies.
They stripped the bodies off and
replaced them with Duple coachwork.
Two of these vehicles were obtained for
use as horse-boxes, and two for use as

coaches in those days.

“At that time father bought Mortons,
Crossleys, AECs and Bedfords,
although Bedfords were harder to come
by” Roy recalled.

Roy, the second son, cameinto the firm
in 1947 when he came out of the army,
and now his own sons have followed
him into the business. Christopher, the
Tours Director, came in 1969, and
Andrew, the Transport Director,
entered the firm in 1971.

Today the fleet list details 49 coaches.
Of these 34 are Leylands, five are
Bedfords, eight are Bristols and two
are Mercedes.

Why the emphasis on Leylands?
“Reliability” Roy replied. “We had a
bad experience of the lighter chassis
with the type of work which we do, and
we also felt we needed to streamline the
stores.

“We went in for standardisation as we
could not store the parts seven years
ago. We had about 20 chassis-body
combinations then, so when we
standardised we decided to
standardise on Plaxton bodywork at
the same time.



(Above left) To mark the occasion of )
Goodare, (centre) Sales Administrator/Coach Divisional Director, presented
Andrew Richmond (right) with a set of crystal decanters.

(Above right) The
Longmead Industria

lease.

“Also at that time we had some
Leylands on trial and had a good
experience of them. In fact we are still
running those three trial coaches. Two
of them have done over 250,000 miles
with the original engine without a
major overhaul.

“We have been standardising for about
five years now. At the moment we are
operating a policy of replacing light
vehicles with heavy”.

The fleet includes two 18 seater 1980
Reeve Burgess Mercedes, and eight 33
seater Plaxton Supreme Bristol LHS
coaches which range in years from
1978 to 1975.

maintenance facilities only 16 miles from central

(Bottom) There is very easy access to,
Estate premises for Epsom Coaches, a

Epsom Coaches Diamond Jubilee Mr. D.

attractive frontage of EJ)aom Coaches premises on the
1 Estate. They have just un

eranacre anda halfon a99years

(Below) Epsom Coaches vehicles are housed in a El(x)rpose-built garage with full

ndon.

and exit from, their Longmead Industrial
8 this picture clearly shows.

There are three Bedford YRQ 41
seaters and two Bedford YRT 50
seaters, along with two Leyland
Leopard 50 seaters and 12 Leyland
Leopards with 50 recliners. These
latter date from 1976 to 1980. The rest
of the fleet comprise Leyland Leopard
55 seaters, dating from 1973 to 1979.

Roy and Andrew say their work is
everything except stage carriage. They
say that they like to do all types of work
so that if any sector is not doing
particularly well this is balanced out
Ly another doing better.

£psom Coaches D
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All the sign-writing on the coaches, including all the legal requirements, is done on
2063/54366/710673 the remlgses by asystem oftransfel"s. Itis qu?cker andcheaperthanthetraditional
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Each coach is fully serviced every 6,000 miles, and, on
average, one coach a week goes through its MOT test.

They can do towing in and repair work for other operators
and are part of the mutual aid scheme which the CIBS run.

They have a training scheme for their drivers. This comes
under the RTITB scheme and they have two instructors
who have done the MOTEC Training Course. If they think
that a driver shows potential they will puthim on a tenday
course, and in any case they always assess a man’sdriving
ability prior to employing him, taking him out on a test
drive.

Every driver, including every part-time driver, is re-
assessed every year.

“It is not easy to get staff in this area, but it is not
impossible” said Roy.

Roy and Andrew were asked in what ways they felt
coaching as a whole could be improved in the future.

Andrew felt it might be better to have a central depot to
which to take the coach for its COF. He wondered if
inspectors visited premises which were cleaner and more
comfortable more often thar premises which were dirty
and did not offer the same degree of comfort, just because
they were pleasanter to work in.

The firm’s sign-writing is done by a transfer system. They
use transfers produced by Eagle Transfers and they
estimate it takes about seven or eight hours to sign-write a
coach in this way cempared to perhaps two days by hand,
for all the legal writing is done by this method too. Itis also
a much cheaper system.

Epsom Coaches are a bonded tour operator, which means,
said Roy, that the public are guaranteed on any of their
tours.

“We have no outside representatives, but we advertise in
the local weekly press” he said, talking about the firm’s
publicity work.




Leands form the bulk of the fleet today. Why Leyland? “Reliability” replied Roy

Richmond, Epsom coaches Managing Director.

“But our main publicity expenditure is
by our own programmes, and we have
about 90 agents throughout the Surrey
area who have ticket books and can
give tickets on the spot after
consultation with the office”.

How do Roy and Andrew see the future
of the coach industry in general, for
they had earlier said that their own
plans were to go on as they were? They
would not want to extend to over 50
coaches, or to cut back drastically
either.

“We think there will be a certain
amount of contraction of companies
and work in the next 12 months, but
not a very significant contraction’
they replied.

Andrew thought that, because of
greater restrictions, there would be less
people coming into the industry with
one coach and trying to build up their
firm.

Both men felt that fleets would get

slightly older because of the difficulty
of replacement programmes in the

recession, and the crippling bank
interest. “And yet” said Roy “having
said that, coach firms seem to prosper
in arecession becauseitis a cheap form
of transport”.

Roy said he would like to see the Traffic
Commissioners visiting premises once
every three years, and Andrew
repeated that he would like to see a
tightening uv of the insnection svstem
LU acllieve  Lle  sdalle  standard  all
through, and to make sure that that
standard is a high one.

Epsom Coaches have obviously come a
long way since H.R. Richmond, son of
a Norfolk farmer and who served a
seven year engineering apprenticeship
in Scotland, founded them 60 years
ago.

Their attractive brochure records that
he leased a garage in Epsom High
Street and that the first coaches he
operated had canvas hoods and solid
tyres.

Epsom Coaches moved into premisee
in South Street, Epsom, in 1934 where
they stayed until 1971 to move into
their present premises. During the
early 1950s they took over Leatherhead
Coaches and Bookham Saloon
Coaches.

Their coaches now travel, claim the
firm, approximately one and a half
million miles every year. With such an
efficient organisation behind them,
there seems no reason why they should
not do so for many more years to come.

REE
Bridge Street, Pilsley, Chesterfield $45 S8HF

We wish Epsom Coaches every success for the next 60 years.

v

Mercedes
18 seat PSV

VE BURGESS LTD

Phone: Ripley (0773) 87_229_2
Telex: 377266 Reebur
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W famaila Qnyu Richmand
Teenire) wihiu neads Cpaain
Coaches is seen with his two
sons and co-directors Chris-
topher fleft) and Andrew. They
are the son and grandsons of the
founder. ;

Not Gold
but Diamond!

Epsom Coaches celebrate 60 good years

THIS YEAR quite a number of coach operators will
be celebrating their Golden Jubilee, but keeping
ahead as usual is Epsom Coaches who last month
marked the achievement of their Diamond Jubilee
(60 years), with an open day at their premises in
Blenheim Road, Epsom.

Although the company has had its headquarters at
this address for a good many years, the Jubilee
afforded an opportunity to show off recent addit-
jons and extensions. But this was not all by a long
chalk. Visitors, who included party organisers, custo-
mers, the trade and friends, were also able to attend a
well-organised workshop with stands dressed and
manned by staff from stalely homes and attractions
calculated to appeal to customers. Arranged in the
new body shops, this useful exhibition was a smaller
edition of the one held in London by the English
Tourist Board the previous day.

Visitors—and there were nearly three hundred
—were able to see not only the premises but the
company’s system of operation at work. Coaches
were available for inspection and this open day
demonstrated clearly why Epsom Coaches has long
been a leader amongst the independent companies. A
family concern if ever there was one, H. R.
Richmond Ltd, proprietors of Epsom Coaches, is

By John Speed

now headed by the son of the founder, Roy Rich-
mond, and his co-directors are his sons Christopher
and Andrew with Mrs Richmond and daughter
Rosemary.

There were rather more than 20 stands in the travel
attractions exhibition and these were being besieged
by many potential customers when 1 was there. The
combination of an open day and travel workshop
was a novel and excellent idea and the first time in my
experience that such an event had been staged by one
of the smaller operators.

The building extensions are the new body shops,
one for repairs and the other a paint shop fully
equipped with air extraction plant etc. An extra pit is
provided in one of the shops. An extension to the
main workshop building houses a new Wilcomatic
washing machine. Nearby is the refuelling point so
that vehicles can be washed and refuelled quickly and
conveniently.

Each vehicle has its own key to the pump and by
means of an electronic fuel metering device the
amount used is automatically recorded on a register
in the office which shows the quantity used by each
vehicle separately.

The Wilcomatic washing machine is too well
known to require description, but it is worth noting

A useful workshop with stands repre-
senting many attractions in the south
was arranged in the new paintshops of
Epsom Coaches on the occasion of the
Diamond Jubilee Open Day. Ready to
greet visitors are {/ to r) Heather Mount,
Peter Gooch, Traffic Manager, and driver
Peter Walsh.
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New extensions have recently
been built at the headquarters of
Epsom Coaches in Blenheim
Road, Epsom. On the right is the
main office block, the entrance to
the spacious garage and on the
left of the picture the workshops.
Below is seen the extension to
the workshop which houses a
new Wilcomatic washing mach-
ine. At the side is the car park
and the new paintshops are at
the rear of these buildings.

Below: A popular stand in the
workshop was that of Drusillas
of Alfriston. A glass of mead,
some home-baked bread and a
piece of cheese supported the
sales talk of Drusillas staff.
Bottomn: Roy Richmond chats to
some visitors who were enjoying
the workshop.

that it is easily operable by the driver who can himself
fuel, wash and garage his coach ready for the next
day’s duties.

Another fairly recent addition to Epsom Coaches
operations is the use of Pye two-way radio between
drivers and the office. This has proved invaluable,
particularly for airport transfers and reporting any
delays, changes of duties and so on.

Also new is an extension to the driver’s rest room
which offers comfortable and spacious accommo-
dation for off-duty times and as a reporting centre.
Drivers were on duty during the open day and very
smart they all looked—a reminder that smart drivers
betoken a smart fleet. And a smart fleet in turn
becomes a well maintained one. Inspection of the
Epsom workshops and its activities confirms this
belief.

For 1980, the company will have eight new
coaches. Four of them will be Leyland Leopards with
Plaxton 50-seat bodies. There will be two Bristol
LHS models with Plaxton coachwork and two
18-seat Mercedes 508D coaches with Reeve Burgess
bodywork.

With a total fleet of 49 vehicles and a highly
efficient organisation behind them, Epsom Coaches
have certainly something to celebrate on their Dia-
mond Jubilee. The burghers of Epsom and the
surrounding area are fortunate too, to be able to
enjoy the first class facilities offered by this old
established and highly respected operator.-
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Coaching past
and present

on  display  when  Lpsom
Coaches hold an opén day at
their Blenheim Road, Epsom,
headguarters on  Saturday,
* On show will be a 30 year old
ABedford coach once owned by
the company and TFecently
“discovered in South Devon.

.- Epsom policeran and
«<oaching enthusiast, Geofl the
Heels, had restored it to its

offginal condition.

By its side will be the coach
of thé future — a 44 seater built
to Epsom: Coaches own
specification and featuring TV som
and video, tea and coffec

washroom, air conditioning,
and exceptional standards of
comlort and visibility.

A mini-travel fair featuring
more than 20 tourist attrac-
tions,
Last, will also be featured.

Epsom Coaches is still a
family run concern and is now
largest
operator in Surrey. ¢

During the morning there
will be a performance by the St
Mary’s Morris Dancers and in
the afternoon the Mayor of Ep-
and Ewell,
Carpenter, will pay a visit,

mainly on the South-

independent

Coun  Bill

Above: Previously the Epsom

Coaches fleet comprised nearly all
Leyland-group products. However this
year's deliveries are of Volvo B10Ms.
The new flagship of the fleet is NGT 1Y,
a luxurious Plaxton Paramount 3500
44-seat-bodied example.

S. W. Stevens-Stratten

coach operators, had to put on extra
capacity to meet the exceptional
demand for the company’s latest tour
— to its own headquarters!
. Well over 2 000 visitors came to
Epsom for the company’s Open Day,
many taking advantage of a courtesy
coach service from Ashtead, Cheam,
Kingston, Leatherhead, Morden,

well as from Epsom and Ewell,

As well as a line-up of the fleet of
45 coaches which operate Epgom
Coaches holiday tours throughout the
UK and Europe, there was a Travel
-1 Fair in which some two dozen local
tourist attractions from various parts
of the south east took part.

The crowds of visitors were shown
every aspect of coaching operations,
from the computerised seat reser-
vation system to the automatic coach
wash which handles the vehicles at the
rate of one every five minutes. They
learned that the Epsom Coaches fleet
covers 1.5 million miles-annually
(equivalent to three round trips to the
moon) and that the cost of a set of
tyres for a modern coach is over
£1 500.

The<company's newest coach had
arrived justin time for the Open Day
in the early hours of the morning —
_|a Grand Touring coach with
Plaxton’s coachwork on a Volvo
“|chassis, with air conditioning,

Successful tour

Epsom Coaches, Surrey’s lafgesl‘

Telworth, Sutton and Wimbledonas &

2 I

toilet/washroom, TV/video,
tea/coffee making facilities and a
refrigerator. It cost nearly £90 000.
By its side was an Epsom Coach of the
1950s restored to its original condition
by Epsom policeman and coaching
enthusiast, PC Geoff Heels, who
bought it in Devon three years ago for
£150.

Epsom Coaches Ltd
Blenheim Rd, Epsom, Surrey
KTI9 9AF (03737 25252)

- Three trips to
~ moon a year

EPSOM COACHES,
Surrey’s largest cosch
operators, had to put®n
éxtra  capacity on
Saturday to meet . the
exceptional demand for
their latest tour -— to
their own headquarters.

Well
sitors came to Epsom for
the company’s Open
Day, many of them
taking advantage of the
courtesy coach services

The Blenheim Road
headquarters wore a
holiday air for the
occasion with the dri-
vers in their smart red
blazers, the striped um-
brellas in the open air
refreshement area, and
the lively' display ot
Morris dancing.

Visitors learned that

Epsom Coaches cover 1.5
-million - miles annually

“and that the cost of a set

over 2,000 vi-

- Epsom Coach of the

.Company’s™first drivers,

(equivalent to three
round trips to the moon)

of tyres for a. modern
coach is over £1,500.

The Company’s ne-
west coach had arrived
just in time for the Open
Day in the early hours of
the morning

By its side was an

1950s restored to its
original condition by
Epsom epoliceman " and
coaching enthausiast PC
Geoff Heels who brought
it in Devon three years
ago for £150.

Among the Open Day-
visitors was one of the

79-year-old Mr William
Tinker of Ewell, who

-joined them in 1921.

Dur ad with |

wltle» . o -
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ONE of Epsom Coaches’ orig 13! drivers
when the company started over | years ago
took a trip down memory lane on :aturday.

The occasion was an open day held at aeir Blenhaim
Road headquarters.

And among the 2,000 visitors was ~ year old Mr
William Tinker, who joined the company : 1921,

Mr Tinker cut quite a dash in those ear! days of coach
travel as our photograph shows. That's m in the long.
white coat leaning nonchalantly on the m {guard.

A trip to Henley took ages and a day ¢ » to Southsea
was regarded os the ultimate in coaching  dventurs,

Mr Tinker left the company to becom: a driver in the
RAF. But he only gave up motoring las' sear when tha
job and cost of servicing his Rover 90 be 1me too much.

The oldest star of the open day was an  >som coach of
the 1950s which has been restored to it: original condi-
tion by Epsom policeman and coaching :nthusiast, Mr
Geoff Heals. S

NMext to it was tha company’s newes aquisition — a
grand touring coach wijth British c: chwork on a
Swedish chassis.

Its special features include air con: tioning, toilet,
washroom, video and TV, tea and offes making
facilities and a fridge.

The coach of thae 1980s has cost the >mpany nearly
£90,000. I

Below with Mr Heals are managi  director Roy
Richmond and Ernie Warwick who = ned the firm
in the late "twenties.
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FAIR featuring *.more
than 20 tourist attrac-
j tions  ‘mainly” in the
Q South East, from Broad-
Wlands “to the Bluebell
Railway, wil  be, one-of . bea 30-year-old Bedford once

den, Sutton, Toiwonh and
Wimbledon. = vk
-Among the attractions wil

: ichlichts "“of an ~Owned by the company and
glce hjl%lflggts Of vin recently ﬁlscovered i:n South
pen Day: cing given. Devon’ by Epsom_policeman
by ‘Epsom __(;oaths;“m and "coaching enthusiast | Pe
Epsom on Saturday. " Geoff Heels who has restored
It's free and a courtesy it toitsoﬁginalcondition.-gi ¥
coach service _will _provide . By the side of this memory
transport  from - Ashtead, of the past will be a coach of
North Cheam, Epsom,-Ewell.- the future, 44-seater of ‘th
Kingston, Leatherhead, Mor- - grand touring¢ class bml§

0 year-old Mprd he has

Lo ey wll s
~| room and the workshops and

lovingly iesto;ed.: 3

. Epsom's C,dqc.hgsf.own specifi-

. cation. and featuring TV/

. Video,  ‘tea/coffee facilities,
- toilet/washroom = - i air
_ conditioning- and exceptional
. standards of comfort -
S .Still-a family-run concern,.
- Epsom Coaches is now the Jar.
~ gest . independent . coach
- operator -in ‘Surrey’ and ithe
open day is:an- invitation to
 the public to take a look be-
hind the scenes. v i
They will see the operations

‘Wmcwm 7983
‘Coaching past |
and present

i

f
THE OLD 3!'-ld-?'.‘é néWill be § “facilities, foile s and !
2 displaye=tlien. Epsom . Wwashroom, air~conditioning; - i
~oaches hold an open day ar and exceptional’ standards. of | ;
heir Blenheim' Road, Epsom, - comfortand visipility. Gese] |
weadquarters © on Sawurday. - A miniftravel fair fe i

turi

“ more. than 20 toutistt-dtira

On shaw, will be a 30 yearold:

watch a computer  handling

| the booking procedures for the

company’s-wide range of UK
and Continental holiday tours

|+ Other sections. feature the

Express coach services, private
‘hire and the company’s his-
Oy S gria ik i i e
¢ 'Epsom' | Codches ‘cover' a
“total“ of* 1.5 illion’ files'’a-
year, e

equivalent {6 three rduind
‘trips ‘tc?u:e'.’,mqgh_;, ‘and con-’
~sume 130,000 gallons, of fuel

annually,;enough to keep the,
‘average famj ) i

Sedford coach,"once..'otyrjén_i_g%y-- . lions, rn{ziiﬂly,',-on.:-lllc'é‘; 5 ; p
he cumba'ny'“ahd‘»"rei’.‘ém_\'[---'-'Eas:.wil_g!sqh’c_feaiur F z R el
liscovered'in South Devon@ 45 1~ ' Epsom "Coachies s is a | H:at e Comnﬂ yl'sc‘head-
Epsom . policema’n{;--?nd:-.f family run’concérn and is now | i quarters in ‘Blenheim'Road on'
oaching " ‘enthusiak} off ' the nt ‘the nemead B

largest . -independe
. operator.in Surrey. o - )
3 aise 2 5 During the morning ‘there-

By its side will be'the coach ™"\ will be a performance by e St -
['the future — a'44 searer built ¢ Mary's Morris Dancers and in’ .

leels,” had - restored-.

L0 s
riginal condition, . -

| served and

| the Longmead “Estate * from

10.00 am until 5,00 pm.”
: Tea dnd "biscuits will be
e every visitor will be’

) Fpsom. Coaches “'own ' theafiernoon the Mayorof Ep- | [ ;tledf'go free ticket in a
recification and featuring TV - . som and “Ewell, - Coun- ‘Bill | Ff R AR St
w video, tea -and coffee | raffle, ll]@ﬁ[& prize for;which

Carpenter, will pay avisit, i

 day trip to; France for two
Ny deiailg’:'pfzlhé‘-qcourtscyiscl_'-
§ =)
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BUS ANDCBACH 16363
Epsom on show

INDEPENDENT operator Epsom
Coaches is to hold an open day at its
Blenheim Road premises, Epsom, on
Saturday, March 19,

Examples of past and present
vehicles will be on display, and visitors
will be able to see the companv's com.
5 Cesmeagy wpoiviaidy IS UGG
and workshops. .

Other attractions will include morris
dancers, glass engravers and a travel
fair.

e
22

On parade :3(% s>
TWO PLAXTONS 3500 Volvo BIOM
coaches were delivered 10 Epsom
Coaches, Surrey, just in time for the
operator’s open day on Saturday. More

than 2,000 people, including many out-

ings organisers, visited the garage and
travel fair.

—_—
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Day trip to new kidney >/

s
v

‘from
Tels

-
s P -
Forty .minutes

him a kidney.

hospital.

car.

A KIDNEY patient
had some wonderful
' news on 'the way home

a French ‘trip  Peter Cobb, 52, has sent

from
Dover, a vital message came
over the ship-to-shore radio
— the hospital had found

Sean Tomkins, 30, a pati-
ent at Dulwich hospitas]
was thrilled — but he only
had three hours to get to the

Sean was with a party of
patients on the way home
from.a trip to Boulogne on
Saturday. He was rushed off
the ‘ship at.Dover, through
customs without stopping,
and into a waiting police

So successful were their
efforts, Sean was in the
operating théatre" in .one
hour seven minutes! -

He is now' “doing well”
and the surgeon who per-

formed: the operation is op-
timistic the kidney will
“take”.,

Epsom Coaches driver,

..... B

c;érd.“ So“ have Epsom
Coaches.

Director Chris Richmond
said: “Nothing quite like
that has happened before,
although we have carried
kidney 'patients. It was a
very pleasant *hitch’ and it’s
wonderful everything

EFRSON HERAL p

worked out for the best”.
Sean had been on a trip
to France to look around
the shops. The patients also
had a meal'in the country.

Said Sean: “Next time
they have a trip, if there is
any likelihood' of a kidney
being found for a patient, I
wish they would let us
know.

“Then we can take home
three times the amount of
duty frees without any ques-
tions!” ‘

THE ‘SUNDAY EXPRESS May 16 1982

"~ YHEEDITOR, SUNDAY EXPRESS, FLEET STREET, LONDON, EC4P 4.7

The young speak

TH the Falklands much in
mind-.our coach of fifty
terly “and disabled - ex-
icemen from two World
5 was returning from a
,of the lovely Sussex and
¢ countryside, organised

by the “Lest W
As;océaition. 2 5 gk
ust as we were approach-
ing home our youngpdriver
announced over the intercom
that he hoped we had enjoyed
the outing as much as he had,
and that he considered it
bothh a pleasure and an,

honour to ' have been our

driver, and on behalf of his
generation he would like to
say . “ Thank you gentlemen,
Jor everything.™

_There was a moment’s dead
silence followed by an out-
burst of applause from us all.
His simple announcement
madie our day. :

“Jock” Gaffron

- (Late Gordon ‘Highlanders)

1L Erridge Road,

erton Park,
- London SWig,

Superb day, thanks

'SIR: Having travelled on'the Epsom Coaches and their

trip: to:Baulogne that you. Staff, - includin
organised -~ with
Coaches .on, Wednesday- June
3 1981 we felt that we could
not let this' go by without

ing to you how - very
we were
excellent organisation by

pleas

of course

Epsom their drivers who made the

with -the everyone we spoke

whole event such a good day.
ere are not many things

‘today that people will say was

‘good value for money’ but

to

concured with our opinion of

the trip and we consider that
for £15 it was excellent value.

- Yoiirs sincerely,
-IRIS JONES

Trusting that you will for Frank & Iris Jones
repeat these trips in the 96 Hartlield Road,

{uture.

Wimbledon.
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PAGE 10 TRAVEL NEWS

ROAD/RAIL

Epsom first with

I D \ [ [ I

JUNE 16, 1983

Tickets will be sold through

"
LONUVII=INIVE Ul CLiL

by Penny Comerford

EPSOM COACHES is to
operate the first direct coach
service to the French Riviera.
Clients stay overnight in
French hotels rather than
travelling non-stop.

The licence was granted by
the French and British trans-
port ministries after much
discussion. The authorities
had been concerned about
illegal services which had bro-
ken the drivers’ hours regula-
tions and left many clients
stranded after going out of
business.

French Leave presented a
case for a credible scheduled
service and was granted the
licence, to be operated by Ep-
som and the French company,
Cars Phoceens.

The Riviera Express will be
launched on July 1 leaving
London Victoria coach sta-
every Friday morning and ar-
riving in Nice the following
evening. There will be
connecting services for the rest
of England.

travel agents at 10% commis-
sion and also through National
Express offices and Supabus.
Fares are £60 single, £108 re-
turn during July and August,
dropping to £55 and £98 for
the rest of the year. This in-
cludes overnight hotel accom-
modation in France, Sealink
ferry crossing and breakfast.

“This makes it the cheapest
licensed direct link between
London and the south of
France,” said a spokesman.
The Apex air return is £178
and conventional rail return
costs £131.50.

The service leaves Victoria
at 9.45 and goes via Croydon,
Dover, Calais, Orange, Aix-
en-Provence, St Maxime and
Cannes to Nice. Return
coaches leave Nice on Satur-
day mornings at 8.30 and the
service operates every week of
the year except Christmas and
New Year's Eve.

French Leave Holidays will
arrange accommodation in
France in connection with the
coach service.

v CofdctnE Towry W

JULY /983

One of Epsom Coaches’ Grand Touring coaches
which is now operating the new Riviera Express
service between UK and the south of France. Special
features of the VolvolPlaxton coaches include air
conditioning, double glazing, toilet/washroom,
tealcoffee making facilities and a refrigerator.

One of Epsom Coaches’ newest type of touring coach which will be used
on the Riviera Express service from July I.

Breakfast coach |

to the Riviera

OVERNIGHT stops are offered to pas-
sengers travelling to Southern France
on French Leave’s Riviera Express.

Operated jointly by Epsom Coaches
and Nice-based Cars Phoceens, the ser-
vice leaves London’s Victoria Coach
Station on Friday nights from July 1
till March 30, 1984, with special ser-
vices between December 19 and Jan-
uary 3. )

Epsom Coaches’ vehicles take pas-
sengers to Orange, including an
overnight stop at an hotel on the route,
and Car Phoceens take passengers from
Orange to Aix-en-Provence, Cannes
and Nice. Similar arrangements arc
made for the return journey.

Fare, including overnight accom-
modation and continental breakfast, is
£55 single, £98 return, with supple-
ments of £5 single and £10 return paya-
ble in July and August.

[ —
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Travellers to  the South
of France now have the
possibility of going by a new,
scheduled coach express
specially licensed by the French
authorities. The author sampied
the new service [or the
tnaugural run, London to Nicr

FRIDAY, 10 am: Uneasily, I
board the Riviera
Express at Vidtema Coach
Stalion, remembering  how
sick 1 used to feel in coaches
on school trips.

However, in a comlortable
seat that reclines if [ want i
to. I settie down with a slas:
of champagne. The 44 .cute-
coach is fuily  awr-conditioned
At the rear is a kitchenette
for dispensing tea, coffee ana
soft drinks. There is also a
loo. School outings were never
like this.

On the way to Dover and
the crossChannel ferry we
are told the driving will be
shared between our two cheer-
ful chauffeurs, which is the
proper procedurs on a2 long
trip, since a driver may legallv
do  only eight hours on a
journey of more than 17 hours
the shift being split into twn
four-hour periods with a resr
neriod  of 30 minules -
between,

of “orld 7/ ;--

Nice and easy

I pm: Standing in the sun on
the Sealink ferry, | can just
see the coast of France. The
sea is dead calm. After a cafe.
teria lunch of chicken salad

and a glasc af winn T ondan
QUL on e unerowdee Cxodndd
- P SR s
S TEauing My o

330 pm: Uanhampered by
Gtcases and bags ©oreion

coacit on the feco, g

Lt
Auxerie.

We travel steadiiv and
smoothly at about 35 mph, the
recently reduced speed limit for
coaches in France. The police
are reported to be making fre-
quent checks oa tachographs, a
device that records the coach's
speeds. Apparently, recent acci-
dents involving coaches have
had a2 Jongoverdue  saiotacy
=ffect.

At a late supper in a local
wine cellar 1 enjov a glass of
~nol Chablis and two tomatnes
* which the stufdnz zeem< tn
wrarst whollv of za:lic. thus

By coach, with care

ITH the spatlight on

coach " travel owing teo
crashes and court’ cases in-
volving breaches of the EEC
regulations, the inaugural
run last week of ‘the first
direct ‘London to . Nice
Riviera Express was a posi-
tiva addition in this line of

travel. ‘
The' - Riviera Express
- leaves VMictoria-** * Coach

Station - at. 9.45° a.m. aevary
Friday and _arrives (with an
overnight - hotel stop ~in
Auxerre—which - is - included
in the one-way fare of £55
and return of £98) at 8.45
p.-m. the following evening.

That coach travel is under
scrutiny was  evident when
we returned to Dover, where
round-the-cleck checks are
carried  out to ensure that
drivers  have complied with
the hours: of driving and rest -
periods - Jaid- down in EEC
regulations. | The  senior
traffic _examiner “at"- Dover -

*; said " that, in‘ his -eight-hour-
(- wateh,*100 ' coaches 'had
passad through, 60 of which
had'béen checked,  Ha had
~idetained i i thres [ foreign
- coaches » because “their driv-
erti-had > had " insufficient
rest.; byl
. The-Ri
air [='vconditioned - coach,"
.byitwo. drivers ‘and
aquipped with: video movies,’
ind: hot; and :cold.
_dri service, -was < comfort-
able; even: it the five or tix

" appeal ‘to people who do nob.

viera sérvice in an: .

hours between stops seeme
2 long time. :

Passengers alight -
Dover to clear immigration ..
and customs, otherwise ==
it is  straight sitting on.

the coach for most of th
900-mile journey.
_From Calais via the P
périphérique we lnv‘illc_k
Auxerre—two  hours “iouth .
of Paris—for the ‘overnight. '
stop' in 2. new motel with
swimming pool. . o
At 8 am. we were bick
on the road for 2. |Z-hour.
day, with  several’ .stops
before * the first - setzdown
point at Ajx - en - Provence
We reached the coast at Ste
Maxime before the last. leg
to Nice and Cannes. “The
licence wa: zrant:d jei
to. Epsom Coaches,
- operates 50 coach

~French company, --.Cars.
Phoceens, - Passengets: . will .
have. to  switch - from; -

English ‘to' French “coachas ..
‘~during - an hour ‘long lunch:
‘stop  at "a  Euromotel  in
- ‘Oranga; . 2 Ll g
© The service is designed to

T

like, ‘or cannot aord to fly.

Tickets from any travel -
agent or . Riviera Express,-
Park _Lane, Croydon; ° 7
is.a high--season supplemant’
of £5 one way, £10. return

for vl ol nd A

ensuring two seats to mvself
tomorrow. Spend the night at
tne comfortable, if not luxurious.
Hotel Mercure, on the outskirts
of Auxerre. Passengers may
i S . » Ph H

- A idred
moms at the time of oneinal
F?Ui]n\n}_‘

Saturday. 8 am: Aftor 4 Con-
finental  breakfast, the  cost
mcleded in the price of the

o bave A

el

tickeet
FRE |

tolfee e Vi nn
I it conteniediy gazing out
of the window. myv book un-
upened on mv lap as we head
on south through the vinevards
of Beaune — heart of the wine
country — past Macon and
Lyon to Montelimar for lunch.
The meal is passable. the
breast of duck with a wine and
vinegar sauce being especiallv
good. T.inch i< nat narmaliv in.
cluded in the price of the coach
ticket. but a stop is made at
Orange where passengers can
buy their own.

3 pm: We take a vare an
a choice of :ix viden flms.
*Casablanca ™ wins and 1 doze

off halfway through it. Waking
up an hour or two later, I see
the hills of Provence above us.|

We leave the autoroute at
about 6.30 pm so as to make a
stop at the old university town
of Aix-en-Provence. It is a
relief to stretch one's legs
during the 15-minute visit.
Several passengers leave the
roach  here Next stnn ie Qs
Maxime. wnere we leave tour
more ~ people in  the town'z
square, then continue to Cannes
and Nice =

There is a brief <tap to allow
more passenuzecs off hefare we
eater the purshirte of Yice Z¢
B30 pan. For the fast hoor o-
two  mv thoushtc have heen
mostiv on the ;n‘ﬂ:pvrlﬁ nf a
bath and bed. But as we tuyrn
into the Promenade des Anzlais
with its hotels and cafrs over-
looking the sea. 1 feel wide
awake and all thoughts of bed
are banished.

After a quick shower jnp my

hotel coom | hid 2 small cale
on the Promen e and havr 3
verv o gnad susper of frpsh sed
food  and  white W ope @f

Provence. The discomitorts of
schnol  coach trips are ooz
forgotten.

Caroline Bird

(ot irs Fpue i L Jueyris 3
New service to
French Riviera

A NEW express coach link between the UK
and the South of France was launched on
July 1 by Epsom Coaches. The service, the

Riviera Express,

leaves London’s Victoria

Coach Station every Friday morning and
arrives in Nice the following evening, and
there are connecting services with many
parts of England, Scotland and Wales.
Fares are £60 single and £108 return
during July and August and £55 and £98
respectively during the rest of the year,
inclusive of overnight accommodation and

Continental

breakfast,

making it the

cheapest licensed direct link between
London and the South of France. The Apex
air return fare is £178 and the conventional
rail return costs £131.50.

Riviera Express is the first direct coach
service on the route to be licensed by the
French Ministry of Transport and the
Department of Transport in the UK and
complies with the highest standards of
equipment, safety and accommodation. The
joint operators are Epsom Coaches and Cars
Phoceens of Nice, both of whom have been
established for more than 40 years. The
connecting services_throughout the UK are
being provided by National Express and the
Scottish Bus Group. Bookings for the
service can be made through National
Express, Supabus, most travel agents, or
Riviera Express, 8 Park Lane, Croydon (Tel:

01-680 8787).
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Bonnet full of t|bs

NDY the Clown

ked schedule of fun runs oﬁ'ered
» Easter by Epsom Coaches.

he clown, Tony Drewitt of Hazon
v, will lead a St George’s Day
stery tour to a Buckinghamshire
n housing top film and television
mal stars.

etween Good Friday and Easter

SIX. new luxury vehicles

have joined the fleet

operated by Epsom
es.

Costing around £75,000
each, the distinctive high
bodied coaches are built by
Plaxtons on Volvo chassis.

Special features include
air suspension, reclining
seats and double glazing.

Four of the newcomers
are 50 seaters and the rest 40
seaters.

The 40 seaters are primari-
ly for use on extended tours,
private hire work and the
weekly run to the South of
France.

They come complete with
toilet and washroom
facilities, equipment for tea

' and coffee making, video

and air conditioning.

Epsom Coaches, Surrey’s
largest independent coach
operations, now have a fleet
of nearly 50 wvehicles.

Pictured applying the
finishing touches to one of
the newest coaches is paint
shop supervisor Mick
Sayers.

Monday the coach onerarore ave
running nearly 20 excursions rang-
ing from the Cotswolds to the const
and from Penshurst Place to the Isle
of Wight.

Fares are from £3 a head with
reductions for children and more
details from Epsom 27821,

Hazaon Way,

som coaches.

CLOWNING around i

mystery Easter

Epsom. Tony, alias Candy the

ciaw.

i, lec
tour to Buckinghamshire on behali of Ep-

n the Easter spirit is Tony Drewit, of

——
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Express cGach

PR i > - ? = n
A NEW express coach link between the UK and the South of
France is to start operations on July 1. o s

The Riviera Express. will depart from London’s Victoria-
coach station each Friday morning and will arrive in Nice the
following evening, - . .

Fares will be £60 single, £108 return, during high season
July/August, and £55 and £98 '
respectively - during the re-
mainder of the year. ©~

Epsom Coaches and. Cars .
Phoceens of Nice are operat- - i
ing the service and they claim ' T o
it is the cheapest licensed 4
direct link between Londpn
and the South of France."

Riviera also says it
is the first direct coach “ser-
vice: to_be licensed by the
French Ministry of Transport,
and the UK’s Department of
Transport. Y

Operate

Epsom Coaches will operate
the section between. London
and Orange, using 44-seater
oaches with reclining seats,
lir suspension and air-con-:
litioning and toilet. - -

Connecting services
hroughout the %JK are pro-
vided by the Scottish Bus
Jroup and National Express.

The route is via Croydon,
dover and Calais direct to
Jrange and then via Aix-en-
’rovence, St Maxime and
“annes with overnight
ccommodation in good class
otels with private facilities.

Riviera Express is based at

Park Lane, Croydon. Tel:
1-680 8787. B ?

i Sosidd

|Nice one, Hugo!

St Chnistopher.

'. - "’? 1
sy \FF

Celebrating French Leave's first-ever direct coach service from London
Ron Cavanagh, French Leave; Roy Richmond, managing director E,
terer, director French Leave; Francis Flynn, divisional director Rivier
marketing assistant Sealink Dover; Hugo Amaya- Torres, mana

pouring the bubbly, Captain Edwin Venables, senior master of Sealink’s Dover-Calais ship, the

e g,

2 Nice are (left 1o right):
psom coaches;, Ann Ket-
a Express; Alan Ashman,
ing director French [.ea ve; and,

HICE

ON

£ <%

3y om Tt

TO LINK;?

= =Correspondent: 33
he Riviera: Express is to bé
iched “as” an-express coach
rice .-'li!ﬂtigf Laondon with
e from July:
videgl:;’ﬁni_nt!ﬁ by Epsom
ches“and Cars' Phoceens.
igh-season fares will be £60
le, £108 return for July and
ust,” dropping to £55 single
£98 return for the rest of
year, " including overnight
ymmodation and a Contin-

!

i| EPSOM Coaches is taking
1. It will be i delivery of two specially built

i

£90,000 touring coaches in
March. Built to Epsom’s
specifications, the 44-seater
British built Volvo coaches will
have air-conditioning, toilets,
TV and video and increased
luggage space. The operator

| aims to offer them for private
! breakfast, _ _ ’
he service ‘will depart from ] hire to tour Opel'ﬂlOI;s. 116
oria pyery-Friddy night and ———— 2 | ) ,8_5.
h &'nﬂes‘ “the ‘following BLL 0 e oo 285 it

1ing going via Dover, Calajs,
12e .Egd -Aix-en-Provence. . :

packe
this F

Way,
myste
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SHIRT-SLEEVED holi-
day crowds flocked to
Court Recreation
Ground to enjoy the
Borough Show at the
~ weekend.

-Thousands of people
spent the aftermoon looking
round the many different
stalls and shows at the

ground.
And there was something

Riding round the show in the mini-coach.

[Photos: 842684

Samantha Finn (9) and Minstrel.

Pictures: RICHARD WARD

Story: MARK WILLIAMS

there for everyone to enjoy.

In the muggy almost suf-
focating heat of Sunday, the
most popular place at the
showground seemed to be
the beer tent, doing brisk
business all afternoon.

But once the thirst had
been satisfied, it was time

to wander round the
showground to look and
learn and enjoy.

There was an impressive
display of veteran and
classic cars, ranging from
Fords, Austins and Stan-
dards to the more modemn
cars from the 1850s and
1960s, evoking memories of
“That'll Be The Day.”

For the kids, who might
not have appreciated a
wander round the
showground, there was
Palfi the Clown to entertain
them.

Or they might have prefer-
red to spend some time jum-
ping up and down for all
they were worth on a giant
inflated green dragon.

And if they didn’t feel like
walking anywhere, there
was a mini-sized Epsom
Coaches coach taking peo-
ple for rides around the
show.

Among the stalls were
some fascinating ones.
There was one entirely
devoted to antique farm
tools, which featured such
relics from the past as a
shepherd’s crook, old milk
chums and ancient looking
sheep shearers, plus some

old egg boxes — made out
of wood, then, unlike to-
day’s cardboard efforts.

There was also a bee-
keeping demonstration by
members of the Epsom
branch of the Surrey Bee-
Keeping Association.

Although the watching
crowd was protected from
the bees by netting, it was
still unnerving to stand just
inches away from 50,000 of
the insects.

Honey and beeswax and
other bee-products were on
sale, and going fast.

During the aftermmoon an
exemption dog show was
going on and on Monday
the whole day was given
over to an open dog show.

The borough’s parks and
recreations department put
on a show of Outdoor
Leisure, featuring the
borough’s parks and open
spaces, plus a gardening
display.

And in the marquee — for-
tunately not needed as there
was no rain — was a con-
tinuous hubbub of noise as
people searched among the
goods on sale for a few
bargains to take homae.

After battling through tha
marquee, which had ull dic
appearance of an Arabic
street market, you cama
nicely back to the beer tent
for a quick pint before going
home.
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